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1. Parties and Site

Customer (legal name) ____________

Is the Customer the GC or site owner? Yes / No — if no, name of GC or site authority:

Billing contact, phone, email ____________

PO or job number ____________

Site name and address (or GPS pin) ____________

Site contact and cell phone ____________

Gate code, access hours, safety / PPE rules ____________

Start date ____________

2. Equipment and Service Schedule (Schedule A)

Item Qty

Standard portable restroom [1x / 2x per week]

ADA-accessible unit

Hand wash station

Crane / high-rise unit

Holding tank or other equipment

Delivery (one time)

Final pickup (one time)

Billing period: [Every 28 days / Monthly]

Workers on site (peak): ____________

Rate

[$]

[$]

[$]

[$]

[$]

— [$]

— [$]

Regular service day(s) and window: ____________

Shifts per day: ____________

Amount
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3. Term and Ending Service

3.1 This Agreement starts on the start date and continues from one billing period to the next until either party ends it.

3.2 Either party may end this Agreement by giving the other at least [30] days' written notice (email is fine). The Customer pays for 
service through the pickup date. The Company will pick up the equipment within [#] business days after the end date.

3.3 If the Customer does not pay within [#] days after written notice of an overdue balance, the Company may pause service or 
remove its equipment.

4. Number of Units and Service Frequency

4.1 The Customer is responsible for telling the Company how many workers will use the equipment, how many shifts they work, and 
when those numbers change. The Company will recommend a number of units and a service frequency based on that information 
and industry standards.

4.2 The Customer, as the employer or site authority, is responsible for meeting the workplace sanitation rules that apply to its site — 
including OSHA 29 CFR 1926.51 for construction and any state or local rules. The Company is responsible for delivering and 
servicing equipment as ordered and keeping it in sanitary working condition.

4.3 Where the Customer's work involves paints, coatings, herbicides, insecticides, or other contaminants that may be harmful to 
workers, OSHA requires washing facilities near the work area. The Customer should order hand wash stations with soap and water 
for those crews.

4.4 If workers or shifts increase, the Company may recommend more units or more frequent service. If the Customer does not agree, 
the Customer accepts the risk of overflow and unsanitary conditions. Extra service calls will be billed at [$] per unit.

5. What Each  Service Visit Includes

Each scheduled service includes pumping waste, cleaning the interior, recharging the tank with water and deodorizer, and restocking 

toilet paper and hand sanitizer or hand wash supplies. The Company keeps a record of each visit (date, time, and where available a photo 

and GPS location), and the Customer may request a copy. Waste is transported and disposed of at a permitted facility in accordance with 

applicable law.

6. Site Access

6.1 The Customer will keep a clear path so the service truck can safely reach within [15] feet of each unit on service days. Units must 
stay on firm, level ground, clear of materials, equipment, and vehicles.

6.2 If a unit is blocked, locked in, or unsafe to reach, the driver will record the missed service and it will be charged as a regular visit. A 
return trip before the next scheduled service is billed at [$] per trip, or [$] if needed the same day.

6.3 The Customer will tell the Company about site hazards, restricted areas, and site safety rules that apply to drivers.
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7. Moving Units, Weather and Tip-Overs

7.1 Only the Company may relocate units. Relocation requests are billed at [$] per unit. The Customer will not move units with 
forklifts, loaders, or other equipment unless the unit is designed for crane or forklift lifting and the Company agrees in writing.

7.2 The Company may stake, strap or weight units on windy or exposed sites. Tip-over cleanup is billed as set out in the Damage, Lost 
Unit and Vandalism Policy unless caused by the Company.

7.3 [OPTIONAL] From [month] to [month], units receive freeze-protection additive at [$] per unit per service.

8. Accessibility

Under the 2010 ADA Standards, portable restrooms used only by construction workers on a construction site do not have to be 

accessible. If units will be used by the public, visitors, or at a sales office, model home, park, or similar location, accessible units may be 

required. The Customer will inform the Company so the right mix can be supplied.

9. Billing and Payment

9.1 The Company bills [in advance / in arrears] for each billing period. Partial periods at the start and end are [prorated daily / billed as 
a full period]. Invoices are due [Net 15] from the invoice date. The Company accepts [card, ACH, check].

9.2 Overdue balances are charged [1.5]% per month, or the highest rate allowed by law if lower. The Customer pays reasonable 
collection costs where the law allows.

9.3 Sales tax is added where required by the state and locality where the equipment is placed.

9.4 [OPTIONAL] A surcharge of [#]% applies to credit card payments, where allowed by law and card network rules. No surcharge 
applies to debit cards.

10. Rate Changes

The Company may change rates by giving at least [30] days' written notice. If the Customer does not accept the new rates, it may end this 

Agreement under Section 3 before they take effect, without any early-termination fee.

11. Damage and Loss

The Customer is responsible for loss of or damage to the equipment while it is on site, except for normal wear and tear, manufacturer 

defects, and damage caused by the Company. Charges are set out in the Company's Damage, Lost Unit and Vandalism Policy, which is part 

of this Agreement.
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12. Responsibility for Claims and Insurance

12.1 Each party is responsible for injuries, property damage, and claims to the extent caused by its own negligence, misconduct, or 
breach of this Agreement. Each party will defend and indemnify the other against claims to that extent. Neither party has to 
indemnify the other for the other's own negligence.

12.2 To the extent allowed by law, neither party is liable to the other for lost profits or indirect, incidental, or consequential damages.

12.3 The Company maintains commercial general liability, commercial auto, and workers' compensation insurance as required by law. It 
will provide a certificate of insurance on request. If the Customer needs to be named as an additional insured, that must be added 
by endorsement, and the Company may charge any added premium.

13. General Terms

13.1 This Agreement, including Schedule A, the Damage, Lost Unit and Vandalism Policy, and any written change orders, is the entire 
agreement between the parties. Changes to equipment or service can be made by written order or email confirmed by both 
parties.

13.2 This Agreement may be signed electronically; electronic signatures have the same effect as originals.

13.3 If any part of this Agreement is found unenforceable, the rest stays in effect. This Agreement is governed by the laws of the State 
of [STATE].

13.4 Neither party is responsible for delays or failures caused by severe weather, natural disasters, government orders, or other events 
outside its reasonable control.

Signatures

Company:  [Your Company Name]

Signature

Printed name

Title

Date

Customer

Signature

Printed name

Title

Date

[Delete  before  use]  Operator  Paperwork  Kit  ·  Free  Resource  ·  portascout.com ur  man  ame   Pne   eite


